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Debra Craig:
Hello, and welcome to everyone who's been able to join us today for our 2016-2017 counselor webinar series and our particular webinar today on the College Board accommodations request process. We're so glad that you can make time to be with us.

As you know, we're starting right now at 1:00, and everyone should hear the audio. The note below is if someone is having difficulty with their audio – a little bit of helpful hints there on how to connect.

We do have a very large number of participants in the webinar today; so, you were muted on entry. And we all know that we enjoy a presentation so much more when we can hear clearly. So, we ask that you leave your phone on mute.

However, your questions and our answers from our presenters is a very important part of the webinar; so, we certainly want to take those questions. So, you will see, in this next screen, we're going to be taking those questions. They can be submitted at any time.

What we are allowing today is you can submit your question at any time. You may find that it gets answered actually during the presentation. And then about 15 minutes before the conclusion of the webinar, we will be responding to those questions with answers from the presenters.

So, as you can see on the screen, you can connect by using the Q&A icon and submitting it to all panelists. And as I said, we'll be picking those questions up towards the end so that we make time for all of our presentations.

We are very excited about the fact that this year we're able to award continuing education credit for your participation in this webinar. You can see the steps on the screen. You obviously have registered. You have to attend the entire event. And there is a short quiz that you will receive information about in the follow-up e-mail after the webinar.

And you can see there you have to answer three of the questions – of the five questions correctly and that we are no longer providing certificates of attendance, because now we are able to provide the continuing education credit.

Today, I am the person who will be hosting the technical and moderator, Debra Craig. I work with special projects in several of the divisions with the College Board. And we are very excited today to have Jill Green and Donna with us as well to make the presentation.

And we're gonna back that up one more, and I'm gonna hand it off to Jill at this time. They are actually in our Services for Students with Disabilities division. They're right on top of all the new changes that are being made; so, I know you're going to enjoy the presentation.

But if you'll give us just a moment now, Jill, I'm passing that ball off to you, if you will accept those privileges. I'm going to turn it over to Jill at this point in time. Thank you so much, and again, we're so glad you're with us.
Jill Green:
Thank you, Deb, and a Happy New Year to everybody from New York. There is a lot going on in Services for Students with Disabilities for the new year. So, I'm thrilled to have this opportunity to share it with you.

Today we're gonna do a few – cover a few things. First of all, just to makes sure that everybody starts out on the same page, we are going to discuss the current accommodations request process and those aspects that will not be changing.

We're then going to talk about recent changes to the SSD review process. Donna Zanolla is then gonna take over and review common accommodations, including when they're appropriate for College Board tests, and will also talk about what documentation is most helpful when documentation is needed. And we will leave lots of time for questions and answers at the end.

So, first of all, for anyone who is not aware, the College Board is committed to providing accommodations to students with disabilities, and accommodations are available to students with disabilities for all College Board tests.

Services for Students with Disabilities, that's my office, SSD, reviews the request when students are – for students who are taking the PSAT 10, PSAT/NMSQT, SAT, and Advanced Placement tests.

Once approved for accommodations, with limited exceptions, the student remains approved all College Board tests. And what that means is that if a student is approved for accommodations in, let's say, tenth grade, when taking the PSAT 10, they don't have to reapply for accommodations later on in their high school career when they take the SAT or Advanced Placement tests.

The SSD does not review requests for the PSAT 8/9. Those can be done by the school without approval. But just note that if approved for the PSAT 8/9, they may not – students may not get the same accommodations later on when they take the SAT.

The College Board receives requests for accommodations from students with many different types of disabilities. Certainly from students with learning disorders and ADHD, but also from blind students; students with traumatic brain injury, with severe medical conditions, psychiatric disorders, ASD and many others that are not on this list.

We also provide many different types of accommodations. The most requested type of accommodation is certainly extended time, but we also receive requests for breaks, for use of computer, for scribes, for Braille, for readers, large print, for permission food and medication, and, again, many others that aren't included here.

We often will hear the request, "Can you send me the copy of the list of accommodations that you provide?" And I just wanted to explain that we don't have a set list of accommodations. We receive new requests for new types of accommodations every day. And if it is something that the student needs, and it is something that we can provide, we will and do provide the new accommodations.

One of the questions that comes up, both on your end as – for a school in considering who to request accommodations for, and also on our end is who is eligible for accommodations? And generally, we say that a student should have a documented disability, that they should be demonstrating functional impact and that they should show their need for this specific accommodation that is being requested.

I like to call that the "what, how, and why" of accommodations. What is the student's disability? How is it impacting that student? For example, is it something that is impacting them during a testing situation during the classroom or more in social situations when they're interacting with other students?

And then why is the specific accommodation that they're requesting needed? For example, if a student is requesting extended time, are they working more slowly than other students? And when you are requesting accommodations going forward, those are some questions that you should bear in mind when you're – before you go to submit the request for the students in your school.

One thing I wanted to make very clear, because I think there may be – may have been some miscommunication about this is that all accommodations must be approved by Services for Students with Disabilities. That was true prior to this year, and it is true going forward.

Students will still be required to submit a request for accommodations, and accommodations must be approved prior to test day in order for them to be used by the student. Now, going forward, many of them will be approved. The vast majority are going to be approved, but we still are requiring that the request be submitted.

When requesting accommodations, in some cases documentation is requested for a review. Most students work with their schools to submit the request – have the request submitted through SSD Online. But know that families can also submit a request for accommodations without the College Board's participation by submitting a paper Student Eligibility form.

Going forward, schools will still be submitting requests for accommodations by using SSD Online. If you don't have access to SSD Online and you need it, go to collegeboard.org/ssdonline and it will walk you through the steps for requesting access.

Going forward, schools will still be asked to submit to indicate that they have a parental consent, and then to submit a request with the – with some general information about the student's name and address, as well as input the student's disability and the requested accommodations. And in some cases, they'll be asked to submit additional – asked some additional questions as well.

While many of students will be approved without the need to submit any documentation, in some cases, documentation is needed, and in those cases, the SSD Online process will tell you both that documentation is needed and will provide suggestions for what documentation is most helpful.

So, when you see this notice, your request is ready to submit. You may otherwise – you may see no documentation is needed, but if you're – if there's a request for documentation, then you could submit the documentation either by uploading it online or by printing out a cover page and faxing it to our office.

A few things to keep in mind is that when documentation is required, we will review any documentation that's provided. We do provide tips for what documentation is most helpful to us, but if you have other documentation that you think is helpful, feel free to send that in as well.

Also, as Donna will talk a little bit about later on, accommodations that are required for College Board tests may differ than from those accommodations that are needed in school. So, it's something to think about as you're requesting accommodations.

And also, we do still encourage you to start early. The approval process can take approximately seven weeks. The documentation review is required. Although we do expect that time frame to go down quite significantly going forward, at this time we are sticking to the seven-week deadline. So, do submit your requests as early as possible.

So, that stuff hasn't changed. Now, I'd like to talk about some new things. Some of you may have heard that the College Board is changing its process for requesting accommodations. This is brand new as of January 1st, four days ago, that we are now using a new streamlined process for requesting testing accommodations with students.

That means that in more situations, students are going to be approved automatically for accommodations without the need to submit documentation or to answer questions about their documentation. The goal is to simplify the process to make it easier for eligible students to ask for the testing accommodations that they need. And we rely very strongly on the school's knowledge of the students and their needs.

So, what does that mean? What is a streamlined approval process? Well, in our case, what we mean by that is that when a student has an IEP or has a 504 Plan or, if you're in a private school, if a student has a formal school plan that meets College Board criteria, most requests are going to be approved if the requested accommodation is included in the plan and the student is using the requested accommodation for classroom tests.

In most of those cases, where the student meets both of those two criteria, the accommodations will be approved without the need to submit the documentation for review, and without the need to respond to questions regarding documentation.

One thing I need to point out is that currently that we have started the new review process, but the changes are not yet reflected in SSD Online. Those changes – the SSD Online system is going to be updated at the end of January – we're looking to January 25th – and there will be some additional updates in March.

So, if you submit a request today, what you're going to find is that you may be asked to submit documentation. But when that request gets to our office and is reviewed by our clinicians, they will see that the student complies with both of those two criteria: that the requested accommodation is part of the school plan, and that the student is using the requested accommodations for classroom tests. And that request will then be approved.

SSD coordinators can – will still request accommodations the same way. This is good news. You don't really have – you don't have to learn any new system. You can just still use the same SSD Online system, do it the same way as you've always done for those.

And you will submit requests through SSD Online, answer those questions that we just mentioned – the general questions. But you will see this – come the end of January, you will come to this new screen which will ask, "Is the accommodation – is the student receiving the accommodation for school tests, and is it part of a current IEP, 504, or formal plan?" And if the answers to these questions are yes, in most cases you will then receive a notice that no documentation is needed.

You may have noticed that I've been saying "most cases." And you may have picked up on the fact that because I'm saying most cases, that's not all cases. And even going forward, there are going to be some cases where we are going to ask for documentation for our review.

The first situation is – where we would be asking for review is if the student doesn't meet those criteria that I've been mentioning. That is if the accommodation is not included in that school plan or is not being used for school tests.

But even if it is being used for school tests and is part of a plan, we may ask for documentation if, for example, the student is requesting an uncommon accommodation such as more than 100 percent extended time, more than 20.5, or an accommodation such as what we call the "other" accommodations, where it says other, and you have to fill in the accommodation that is being requested.

The student still may very well be approved for that accommodation. In many cases they are, and they will be, but it's – we want to be able to see what it is exactly that the student is asking, to make sure that it's something that we can, in fact, provide.

There are going to be some accommodations, such as 100 percent extended time or accommodations such as scribe or reader that require a one-to-one setting that we may still ask for documentation for that will be an expedited review, but we will still be asking for documentation for those tests of accommodation.

If the student does not have a diagnosed disability, you indicate on the request the student doesn't have a disability, or that the disability is other, again we are going to ask for documentation again to see – so that we could see what is going on with the student. And if the student doesn't have a formal plan that meets College Board criteria, again, we will be asking for that – for documentation.

Which brings us to formal plans. I've been using that word a lot, "formal plan" that meets the College Board criteria. So, what does that mean? Well, one of the things that we will be asking is what type of plan does the student have? If he student has a 504 Plan or IEP, I think that there's a pretty consistent knowledge of what that is. It's a plan that is developed using a process that is in accordance with Section 504 of the Rehabilitation Act or with the IDEA.

But for – a formal plan is sort of a little more questionable. What is that? We – and what we're saying is that basically that if a we know that there are – that schools – that there's all different types of plans that are used by schools. And some of them are developed using a very specific step process and with a lot of thought put into it.

And we also know that there are some schools that just don't have those resources to be able to develop a plan and to – or the knowledge to know what it is that a student really needs for their disability.

So, what we're saying is that if a plan is developed, using tester evaluations that are appropriate for the diagnosis, that are administered by qualified professionals, that demonstrate the disability need for accommodations, and is created by a group of people who are – who have knowledge about the student, they understand the evaluation results, and the available accommodations, we are going to treat that like a 504 Plan or an IEP.

So, if you are in a school that is using a different type of plan, not a 504 or an IEP, and you are asked to provide documentation, it would be very helpful to us if you include a statement with that documentation as to what type of process your school uses.

Going forward, that is going to be part of our system so you won't have to provide that information; you'll just be able to respond to it. But if, in the interim, you do see that you are – that you are requested to provide documentation, that type of information is helpful _____ _____.

Some of you may have heard that the College Board also recently announced that it will be providing some supports for English language learners. This is on a limited basis. Beginning in 2017, supports will be available to English language learners taking the PSAT 8/9 or the PSAT 10, or to students who are taking a state-funded SAT during the school day.

For 2017 – for spring 2017, we will be permitting testing instructions in the student's native language, as well as the use of a glossary. Going forward we are looking to provide – to allow 50 percent, but that will not be available for spring 2017. As of now, English – supports for English language learners are not available for students taking the SAT for Saturday administration, but we are looking into that for the future.

Those are the new changes that were just recently announced and were started – that are implemented as of this week. But for those of you who may have missed it last year, I did want to go over, just quickly, some of the changes that were made last year.

As most of you probably know, the College Board changed the format of the SAT and PSAT last year. We did not change the process for requesting accommodations, but because of some of the changes to the SAT, there was a change in the way that certain accommodations are being administered.

So, some of those changes were related to extended time by students who are approved for the – for extended times for the SAT and the PSAT now also receive extra breaks. They don't have to be approved for the extra break; that's just built into the timing, and it's included in the coordinator's manual.

Another change from last year is that extended time to the SAT is provided only sections for which the student is approved for that particular – for all of our tests at this time. So, for example, if a student is approved for extended time for math only, they won't get extended time for the writing or the reading section.

But as an exception to that, students who are approved for extended time for reading do – are _____ _____ extended times for the entire test. The reason for that is that all test sections require some reading.

If a student's approved for extended time for writing only, and they're taking the SATs – they're taking the SAT without the essays; they're not taking the SAT with essay, they won't receive extended time for that test.

We also introduced a couple of new formats last year: the MP3 audio test form and the assistive technology compatible test form. We've received a lot of questions about what he difference is between the two of them, but I just wanted to cover that very quickly.

The MP3 audio test form replaces the cassette. We no longer offer the cassette as an accommodation. The – and the student will listen to the entire test. So, it's they're just listening to a recording of the test.

The assistive technology compatible test form was intended to be used with screen readers. It is – it can be – it's accessible Word format. It could be used with screen readers and other technology. So, if a student is requesting the assistive technology compatible test form, they also should be requesting assistive technology to go with that.

So, both formats are audio formats. They are both delivered on a flash drive, but they do – but they are different from each other. One is for students – one is to be used with assistive technology, and one is just a recording for a student to listen to.

We also – not a new accommodation; we've approved this in the past, but certainly a much more popular one now is the four-function calculator. Students who – since the SAT now has a math section that does not allow the use of a calculator, we have been getting requests for use of a calculator on non-calculator sections, and we do allow the use of a four-function calculator. We don't allow the use of graphing calculators for those sections.

Just a couple of other recent changes for this year. The pink book was discontinued for PSAT. For those of you who have administered the PSAT, you'll know what I'm talking about. We also made a change to requirements of the parental consent form. We do still require parental consent; that still is a question as you go through the process.

But we have heard from some schools that they have their own forms; they have their own process that is used for parental consent. Do they need to use our form? The answer to that is no. You did need consent; you don't need to use our consent form. But it should be written consent, basically for your own protection so that the client doesn't come back later and want to know why you shared this confidential information with the College Board.

So, that's an overview of the process and of the recent changes. I'm not going to turn this over to Dr. Donna Zanolla who is going to talk about accommodations and documentation. And if you could just bear with us for a second, we're gonna switch slides. Okay?

Donna Zanolla:
Hi, everybody. Donna Zanolla here. Just for background, I'm a licensed psychologist in the state of New York, and we have a clinical staff here on the New York office that reviews submitted documentation when it does come into the New York office.

Also, to let you know, we do have reviewers across the country – external reviewers – that consist of M.D.s as well as neuropsychologists and psychologists that help us in the review process. So, every student gets a thorough review of all the submitted documentation.

So, just keep in mind, this is, I think, one of the most important things that I could give you as a clinician. The differences between a College Board test and a classroom test.

So, even though there are accommodations placed on someone's IEP or 504 Plan, oftentimes the accommodations are placed on that plan – especially an IEP that was developed when someone was really young, and it keeps being rewritten year after year, and very few people sit around and actually fully discuss, "Does this youngster still need this?" So, that's the first question.


The second thing is why does the youngster need this on a College Board test? And very important is we don't give accommodations the same way a school gives accommodations.

So, for example, when a College Board test – let's say someone is granted extended time, there's absolutely no self-pacing. We trap someone in their seat. That doesn't happen in the school. Very rarely do I ever speak to schools around the world that tell me that when someone gets extended time, they get trapped in their seat.

Generally what they'll say is, "Yes, we let the youngster have another classroom session, maybe in a Resource Room or come after school or at lunchtime, and we let the youngster work, and then they get up and leave the room when they're done."

That's not how it works on a College Board test. So, when we speak of extended time, even though it's the number one requested accommodation, please keep in mind that sometimes that's the worst accommodation for students. If they are hyperactive or inattentive and have no self-monitoring skills, it doesn't mean those skills are gonna develop when they're sitting for a College Board test.

If someone needs to go to the bathroom, that's not part of extended time. It may be written on your plan that way, but they don't get bathroom breaks with extended time on a College Board test. That would be asked for under a different kind of accommodation like different kinds of breaks that we offer.

If someone is using quote-unquote extended time because they have trouble troubling, well, then the best thing to do is to ask for a different type of accommodation to help them get their responses out on the response page rather than trap them in their seat.

So, please be mindful. I know it's the first thing that everybody puts on a plan, but since we give it differently, it often is not the appropriate accommodation for someone sitting for our test.

And I can actually say to you – and this is the truth – that despite everybody asking for extended time, you would be incredibly surprised how many youngsters get up and leave that Test Center because it's not the accommodation they're used to getting and/or the schools and/or family's telling us to remove it because it's not the accommodation that's appropriate on that test.

The second thing is please don't ask for the same request for every student. It may be the same request written on all of your IEPs or 504 Plans, but it doesn't mean that that student – everybody in the school needs the same thing on a College Board test.

We really do an individual review here. So, we're asking the schools to think individually about their students and sometimes, during family parent/teacher conferences, or when you regroup at a 504 meeting or an IEP meeting, to discuss what would be the best accommodations to request and offer a College Board test and have everybody on board with that.

Also, the College is – we're asking for youngsters to have a diagnosed disability and to demonstrate that functional impact. So, what do we mean by that? There are a lot of schools across the world that have plans for their students – even IEPs for their students.

But the IEP sometimes – or 504s – were written up, and then either they were – the 504 Plan was a temporary one, and maybe the youngster didn't really have a diagnosed disability and had something – you know, a concussion that occurred and didn't reach the level of a disability but had a diagnosis, or that we hear from schools all around the world that say, "Well, we don't care about disability. If the kid asks for it, we give it."

Well, that's a little different on a College Board test. What we're really looking for is what is that diagnosed disability and how does that affect this youngster and impact this youngster on a College Board test? If someone has diabetes, we want to know why – and obviously they may need breaks, food and medication, and permission to test their blood sugar, rather than someone who doesn't have diabetes, and they just have an LD, asking for the same types of accommodations. So, we really want to be mindful of what that – the diagnosis is.

When it comes to extended time, I'm gonna back up a minute, and when we say we've given someone accommodations on a College Board test, a like extended time or a scribe or a reader, that accommodation is theirs for their College Board career so to speak, their College Board life.

If that accommodation of 50 percent extended time was given in ninth grade, that student continues to have that 50 percent extended time accommodation, whether it's for the entire test or just in math or writing, however it was approved, until they leave their high school and one year post high school. That's called that gap year. Okay? So, what's happening is that you don't have to keep reapplying if the youngster, let's say, takes one subject test in ninth grade and then doesn't take another test until senior year, maybe his SAT or an AP.

No, as long as you keep saying the youngster continues to need and use, it's still their accommodation. They get a special SSD number which starts with three zeroes and a seven, and whenever they register, they register for whatever College Board test with that SSD number, and their accommodation is there waiting for them.

If by chance they want a different accommodation, or they want to remove that accommodation, or want additional accommodations – let's say now put in a computer or something else – they can reapply with an accommodation change form which is on our dashboard and the website, and you are then to submit documentation, and we will clearly review for that.

If granted, again that accommodation is theirs until one year post graduation of high school. It doesn't mean the youngsters don't come back in their 20s and 30s. And believe me; we have people in their 50s and 60s asking for accommodations. It doesn't mean that they won't get those accommodations back if they reapply later on in life; it just means that they don't have to continue to apply until one year post graduation.

When given extended time, I already mentioned no self-pacing. But please be mindful of the length of time of this exam. The regular SAT is three hours. That's without the essay. But if they get extended time, 50 percent, now the that test is for over 5 hours. That is a very long amount of time.

I ask everybody to be mindful of this, especially if they're asking for 100 percent. And we have people asking for 500 percent extended time. What would it be like for that student? It all sounds well and good, but can they sit that long in a trapped setting without doing anything? And remember, if they finish a section, they cannot turn the page of that book until the proctor tells them, "You can move to the next section."

So, oftentimes – you know, this is a discussion also with students, because they're older, is, "Why don't you practice. Why don't you sit down and test yourself at your kitchen table? Put on that timer. Don't get out of the seat because that's not how you're gonna get it in school compared to the College Board." So, it becomes a very, very long test.

Extra and extended breaks. If youngsters – as Jill said, if someone gets extended time, they now get extra breaks on the PSAT and SAT. You don't need to request that. But there are oftentimes youngsters that do better, like the ADHD kids that do better with breaks rather than time, because they take these little mind vacations when their break comes, extra-extended breaks. They feel much more refreshed than rather sitting there longer and getting more fatigued and off the task.

When we ask for documentation, please be mindful that we're looking for documentation that demonstrates the impact of that diagnosed disability.

When someone is asking for a computer – and I know this is the day and age of everyone having smartphones and computers, when asking on a College Board test, it's not because they're used to it, "Because I've grown up on a computer."

It really is related to, "What is your diagnosed disability? Do you have a written language expressive disorder? Do you have a motor output disorder? Are you a youngster with cerebral palsy who cannot dictate your essay to a scribe or cannot hold a pencil well enough, strong enough for the length of time to write that essay? Are you someone who does have a written – disorder of written expression?" That's a little different than someone who's just grown up using computers.

We ask you to keep that in mind. Again, the word process that the youngster is gonna get on a College Board test is not what they're used to. All adjunct services are turned off. They basically have a screen and a keyboard. So, they're not gonna have all the glitzy things that they have on their cell phones, their iPads, or their computers.

And in most cases, the College Board test right now is a paper-based test. So, we are getting some requests for computer-based tests. But this computer is used for the essay section only; it is not a computer-based test.

If you're asking for assistive technology compatible, that means the book is on the screen, but the response that the youngster gives is still on the bubble sheet; it's still on that – either a bubble sheet or if you've asked for large blocks, they're not responding for the other sections of the test on the computer if we grant computers for the essay only.

Again, if we're asking for documentation, be mindful of what is the diagnosed disability and does that documentation support that request. We have a lot of different things on our website as to what would be most helpful, but we will review anything you submit.

When it comes to a reader or any accommodations for seeing, we do have a reader. And what does that mean for a reader? It means that it's gonna be the student and a person, a human being, sitting one-to-one with that student, in a room, and that reader will read the entire test.

It's a lot different than what youngsters are used to getting. If a youngster is getting large print, generally we have 14 and 20 point print, but we will review for any other requested size of print. But again, it's what is documented? What is the documented disability, and how is that supported in the documentation that you are submitting to us?

So, MP auditory is literally replaces the cassette, as Jill said, but it's gonna come on a flash drive, and the youngster's just gonna be listening to the entire test. The test with MP3 is long; it's 100 percent extended time already with the MP3 because it's that someone is reading it, but it's not a human reader. And there's a little extra time on section two because of how it's delivered just on the math.

Assistive technology, as Jill said, is really where the paper book is on a screen. But it's really developed for screen readers. A lot of youngsters are using screen readers today. Now, the screen reader function, we have to know which one you are requesting. So, that's why we ask people, when you're putting in assistive technology compatible, to please also submit assistive technology and describe what screen reader function you want to use on this test.

And you can find that on our website if you want to practice – have the student practice – have the student practice with the screen reader function before requesting.

With respect to four-function calculator, I just want to let you know we are very aware that people are growing up on calculators. But it doesn't mean they might have a deficit that they can't do simple addition, subtraction, multiplication, and division on the non-calculator section.

So, on the new test, since we have a calculator and a non-calculator section, the calculator section the youngsters can use the approved calculators, and there's a huge list on our website under PSAT, SAT, and AP of what the graphing calculators and/or scientific calculators are acceptable.

But when it comes to a four-function calculator for the – and this would be only for non-calculator sections – and the youngster really needs to have a problem with basic addition, subtraction, multiplication, and division, and it has to be demonstrated in the documentation that the youngster's math – you know, does have a math disorder and does have the disorder so bad that it affects basic skills.

When it comes to our documentation guidelines, I just want to say upfront that we will review anything that you submit. We do make many helpful suggestions as to what would be most appropriate to submit, depending on the diagnosed disability.

But really what we're looking for is what is that diagnosed disability? Is this documentation current? Was the youngster diagnosed when they were four years old and getting a CPSE type of accommodation, but now the youngster's 17, and we have no idea how this youngster is functioning as a 17-year-old because the person described in the documentation, "He's really completely different now."

We want to know that the documentation is relevant to the diagnosed disability. So, we're not asking for psycho-ed testing or neuro-psych testing for someone with diabetes, but we want to know that the information that you're gonna submit is related to someone who has a specialty in that area to diagnose diabetes and to make those appropriate accommodation requests.

We want comprehensive techniques – what's the functional limitation, the specific accommodations, and why; is it demonstrated in the documentation – and the person's credentials. I want you to know we're not sitting here – we've got over 160,000 brand-new requests this year; those are brand-new requests – the College Board clinicians are not sitting here, looking up people's credentials.

I will let you know, though, that the person should have the appropriate credentials in their state to do these types of tests and also to make those diagnoses. And although it sounds ridiculous, I can give you an example that you're gonna think I'm making up, but the truth is a podiatrist does not diagnose any LDs, and yet we have seen documentation like that.

So, feet are not related to reading, math, and writing disorders. So, the question is how does that someone have that specialty can make those accommodation recommendations?

So, again, on our website, we have this. I don't have to read this all to you, but again, for an LD or ADHD, if we're asking for docs, we're really – although we'll review anything you submit, the suggested best practice for clinical – you know, in the clinical realm is individually administered, norm-referenced tests that really look at those designated skills.

When it comes to medical, visual, psychiatric, I just want to let you know the easiest thing to remember is doctor to doctor. We do have M.D.s reviewing the documentation. We're not asking people to go outside the area of expertise, but we have those experts on our panel. So, if it's gonna be M.D. to M.D., they don't have to water it down.

We don't need a prescription. I mean I do know that that sometimes happens in schools, but what we're really looking for is if somebody in neurology says, "This youngster has aphasia disorder and these meds are affecting," don't worry, they can copy the note in the doctor's chart and send it in, 'cause our neurologist will be able to understand that. Again, doctor to doctor.

Psychiatric: frequency, duration, and intensity of those symptoms. If you were diagnosed with depression four years ago, it doesn't mean that you still are depressed as of today. So, we're looking for currency, frequency, duration, and intensity.

Many requests will be approved automatically with the IEPs, 504s, and those formal plans that Jill did describe before as "doesn't meet the criteria for a formal plan." And then you will not be asked to send in any documentation. However, when asked to send in documentation, you can always refer to our website as to the best suggestions that we can make to you. It doesn't mean you have all that documentation. You may have RTI stuff. You may not have a full eval; you may have an old eval. It's okay. It would be helpful to submit the best things you can for – when asked for.

Another thing that I know – I just want to quickly – we're gonna open up to questions, but I do want to make a comment that when Jill is talking about we don't review for PSAT 8/9, that is true. The school actually will then decide what the youngster needs on 8/9. We do review for everything else.

So, if you're going to give a youngster different accommodations for the PSAT 8/9, just be mindful that when you ask for those accommodations on the PSAT, PSAT 10, a subject test SAT, that you're not giving something that the documentation is not supporting, and that is – they're not consistently using. And there may be something that we may be asking for more information on.

And I do know that a lot of the times youngsters get things that are not specifically on their plans because that's how schools work, but we're gonna actually ask for that kind of information.

We're gonna open it up now to questions. I think I saw a few that were coming in. So, if we didn't answer them, you can ask again.
Debra Craig:
Thank you very much. I'm going to – this is Debra, the moderator. I'm going to take the ball back in advance to the next slide which is the Q&A. And what we're gonna do is give Donna a minute to catch her breath.

Let me comment on a few things. We've seen a kind of collection of types of questions, and then we'll get into some very specific ones. Also, I think we'll start out by just saying that this is a reminder, if you were not online at first, that within 48 hours, after this session, you will receive a follow-up e-mail. And in that e-mail there will be a connection link to the recorded webinar and also to the PowerPoint, which I know many of you would like to have.

And I think when you print that PowerPoint out, particularly the item – several people asked about what is a formal plan, what kind of documentation is needed, that will be very helpful for you and your colleagues.

You see on the screen now – and this will be in the PowerPoint when you receive it – also helpful websites that we feel like can lead to many of the answers for questions that you have. So, giving Donna, again, and Jill a minute to catch their breath, I'm going to kind of summarize some of the first ones.

So, Donna and Jill, if you want to look at – maybe start at the bottom of the questions and go up, but I'll pick the ones from the top.

I think the first one is very general, and I think you addressed it, but maybe if you just make one more comment about it, is people say, "Okay, if they get accommodations in the ninth grade, are those good for their entire high school period?" And you have answered that, but maybe you'd like to just summarize that again, because that's so wonderful when –

[Crosstalk]
Debra Craig:
– or IEPs at the beginning of the high school career, you can get it kind of one and done in most cases.

Jill, would you like to respond to that?

Jill Green:
And the answer is yes. The answer is absolutely yes. That may have been left off the list when I said the tests that are – that come through our office. The SAT subject test – that request for accommodations for the SAT subject test are also reviewed by SSD, by our office _____. And if a student is approved for accommodations for a subject test, they don't have to reapply when they take the SAT or the Advanced Placement test.

Debra Craig:
To go along with that, Jill, someone asked if they have a new IEP meeting, and the student is dismissed from special education services, should they in some way fill out some sort of form to indicate that those accommodations are no longer appropriate?

Jill Green:
Yes. And they can do that in two ways. You could either send this into the – some information online letting us know. We also have an eligibility roster, and that we are – will likely be making this process more well-known going forward, but there is an eligible – when you go onto SSD Online, on the dashboard there is something that says that _____ _____ in SSD to print an eligibility roster. And if there are kids who have now dropped off of your list, who no longer need accommodations, you can indicate that right on the roster and send that to us as well.
Debra Craig:
Right. And there's two more groups of questions that are fairly general that I think all of our audience would want to hear before we get more specific. And those are regarding the timing, which, Jill, you had mentioned yesterday, when we did – did about – if you want to clarify the timing a little bit, for those of you who have been asking about, "Okay, this doesn't really occur till the end of January; should I hold my request for accommodations till then? How does that impact the Advanced Placement?"

Jill, would you like to address a little bit the timing issue in comparison to what the press release said and what expectations may be?

Jill Green:
Sure. What the press release said and what is correct is that the new process will begin January 1st. And as of now, any requests that is being reviewed by us is being reviewed under the new policy so that if we see that a student has an IEP, a 504, or a formal plan, that the accommodations that are being requested are on that plan, and that the student is receiving the accommodations in school, and that those are – those are questions that are asked when submitting a request to SSD Online.

So, if we see that that is all true, then the – in most cases, the accommodation is going to be approved. At the end of January –

Debra Craig:
Even before the end of the month, right.

Jill Green:
I'm sorry. That's what's going on right now. So, you may be asked to submit – if you submit today, you may be asked to submit documentation. But when it comes to us, and we review it, we are going to be using the new criteria for evaluating the request for accommodations.

On – by the end of the month, by the end of January, those updates will be made to SSD Online so that when you go into SSD Online, you'll be asked to enter the accommodations, the disability, and whether or not the student – the accommodations are on part of the 504 – are part of a plan and being used in school.

And again, if it meets our criteria, at that point it won't even ask you for documentation. It won't even ask about documentation. It will ask you about the plan, but it won't ask you about documentation for disability. And it will all be done by the system. But that will be at the end of January. It should be January 26th.

In March there are gonna be a couple of additional tweaks to the system and probably more information in there about the formal plan.

Debra Craig:
Okay. And one more question, and then I'll let Donna comment on some of the items that she's seen come in as well. The question is, "If previously some accommodations have been denied, would it be worthwhile to resubmit at this point in time if those accommodations are cited in an IEP, a 504, or a formal plan?

Jill Green:
You can always resubmit. But we do ask that when you resubmit – this is true in the past and true going forward – that you do include documentation with the resubmit.

So, we're not automatically overturning – we're not – the requests that have previously been denied are not now automatically going to be approved, but you can always resubmit the requests. Do include some documentation, and we will re-review it.
Debra Craig:
Right. And this one question kind of goes along with that, and I think I know the answer, but I'm gonna leave that to you to respond. It says, "For documentation, can a doctor's note without any educational testing be an acceptable form?"

Donna Zanolla:
So, that really depends on the diagnosed disability.
Debra Craig:
Right.

Donna Zanolla:
So, if someone has epilepsy and has been suffering seizures and are on – and they're on a lot of medication, then the M.D. that is treating this youngster can write a note and/or copy the chart note as to what's been going on with the student and the medication the student's on. And that's appropriate for the diagnosed disability? We're not gonna ask for psycho-ed testing for that.

However, if someone has an ADHD or an LD, and someone writes a letter and says, "Hi, this student has an LD; please give these things," we're going to says, "What? That's not how you diagnose an LD."

So, again, it has to be – it relates to the diagnosed disability and what would the – what would the measures that someone used and/or the process that someone used to diagnose that disability and come up with those suggested accommodations.

Jill Green:
And one thing I also wanted to throw out there is that going forward, we may not always be – have all that information. We may not know what type of documentation you have in your files. But many more of the requests are going to be approved. And for that reason, you need to pay attention to some of the things that Donna was saying earlier about what an accommodation really means.

And if all you have is a doctor's note saying that a student has ADHD, then it may – that may end up going through, at some point, but you may – you may not want to submit the request for that student because if they're stuck now in hours of testing – a student with ADHD is now in hours of testing that they don't need, it's not always a good situation.

And so, that's one of the things that you need – that you'll want to pay attention to as you're requesting the accommodation as to whether this is something that the student truly needs.
Donna Zanolla:
And also, as you, as a team member, and your team sits around, I guess one of the questions as a clinician would be, "Well, how did that person come up with that accommodation request?" I mean most pediatricians are not sitting there, thinking about what it means to get extended on time in a College Board test.

So, the question is, "Did they just say that because it sounded good, or was there really something that's' backing up that accommodation request?" And on your end, do you see the same thing? That's where the team members come in who really know the student.

And is this the student that everybody's been complaining about for a long time, and now someone finally got this youngster evaluated or seen, or is this somebody where nobody on the – at the school ever saw a problem and now shows up with a note? And that's what we really want – you know, looking at the school now and saying, "Hey, guys, you really know this student. What has happened at your team meeting?"

Another question that we got was regarding, "Can we accept a verbal consent?"
Jill Green:
What the system says now is – is there equivalent consent? And I wanted to make – what I want to stress is that this consent is for your protection. We have gotten a number of complaints from parents in some schools recently, where the school has submitted a request for accommodations for a student, provided documentation to us, and the parent has now complained that confidential information was provided to us without their consent.

So, for all of that reasons, we said that the consent really should be written consent. It could be part of another process. We know that many of you, as part of your 504 or IEP processes, do have – do have a consent form that enables you to provide information to other organizations. So, if that's – if you have a different form that you're using, if you have something different, if you have a written note that's fine, but for your own protection, the consent should be in writing.
Debra Craig:
Okay. At this point, we are at the time ending. If, Donna, you and Jill can stay on a few more minutes, for those who can stay with us, we'll answer a few more questions online. And we'll be copying the rest of the questions, to take a look at those to get those answered.

I know that some of you may need to drop off, and if you do, we just are glad that you were able to join us. Again, you'll get a recording – a link to the recording and to the PowerPoint presentation.

But, Jill and Donna, do you have about five or ten more minutes and continue to finish up on these questions?
Jill Green:
Absolutely.

Debra Craig:
Okay. Then we'll continue for those people who would like to stay live with us for a few more minutes.

We do have a group of questions about the ELL accommodations that were mentioned. If that's something y'all would like to go ahead and address now, they're asking is ELL – if it is – they're kind of being sure it's different from international, what documentation will be needed, will it be applied to other College Board tests other than just the PSAT. And then, will College Board provide the glossary for ELL students on SAT school day? How will that be handled?

Do you want to address any of that at this time?
Donna Zanolla:
Sure. I can – I can address some of them, not all of them. The glossary – my understanding is that the College Board is going to be providing a list of authorized glossaries, of approved glossaries, but not the glossaries themselves. The written instructions in the – you know, the translated instructions will be posted to a website that can be printed out by the – the translated instructions will be provided to the schools in those states and can be – will be able to be printed out.

Those do – both of those do not need – the supports do not need to be approved by the College Board. The extended time – 50 percent extended time, which will be available in the future, but not now, will require approval from the College Board, but that process is still being developed.
Debra Craig:
Okay.

Donna Zanolla:
So, I don't have any other information. And my understanding is that the College Board is committed to providing accommodations for other tasks going forward, but they are looking at this now. This is _____ _____ we can consider this somewhat as a pilot to see what is working now and what is not before extending it further.
Debra Craig:
Right. And is the pink book going to still be used for the SAT?

Jill Green:
The pink book is still being used for the SAT this year. For this year, the pink book is still being used.

Debra Craig:
Okay. That does – that answers that question very well. Donna, did you see another one? Or you and Jill? One person just asked ask to be clear on terminology. The term was used "trapped in their seat." And could you explain what that means?

Donna Zanolla:
Yes. There's no self-pacing on a College Board test. So, if someone who's given an extended time, the extended time is for each discrete section. So, if the reading section is almost an hour, and someone's giving extended time, let's say 50 percent, now that reading section is now almost an hour-and-a-half. And that youngster is not able to do anything for that hour-and-a-half except do that reading section.

So, they can't get up and go to the bathroom. If they're done with that section early, they can't move ahead. So, if they don't really need the time. That's what we do mean by being trapped. That's not how they get it at school. Often at in school what will happen is if they need extra time, they sit there either after the class is over or go to a separate location, finish up, get up and leave.

So, if some students can use an extra two minutes, some youngsters use the whole extra hour, some youngsters use five minutes, but they don't have to sit there and get literally trapped in their seat and get told, "No, honey, you can't leave the room. No, you can't move to the next section;" which could be the math section, "you have to sit there and wait until the proctor says, 'Okay, time's up. Now you can go to the next section.' "


So, it really is a very different type of accommodation when we give extended time than what they're used to. And oftentimes there's a whole host of disabilities – of diagnosed disabilities where extended time, even though it's on their plans, 504s, IEPs, is really not the best accommodation for that student on a College Board test.

When you're thinking of ADHD kids, when you're thinking of youngsters with psychiatric conditions, when you list it and thinking about different types of medical conditions, a lot of these youngsters are not needing the time because they are slow. They are using the time in their plan for a whole host of other things that they cannot utilize that time for on a College Board test.
Debra Craig:
Okay. And this one, if a student has an oral administration with an MP3, will this be considered a school-based test or administered at a testing center?
Jill Green:
That's a school-based test.

Debra Craig:
That is a school-based test, okay.
Jill Green:
Correct, yes.

Donna Zanolla:
There's a question here, Deb, what if the student has no formal plan, but the teachers are all giving the extra time because it takes student time to process?

That's the type of situation where you can certainly request accommodations, and we will ask for documentation of the student's disability and so that we can see whether there's a need for the extended time.

So, it's not just a student can't get accommodations because they don't have a formal plan, but we will ask to see documentation of the student's disability and need for extended time.

Debra Craig:
And here's one that generally I think people might be – a large group who are still with us may want the answer to, "Can students with extended time test in a room together, or do they have to test separately?"
Donna Zanolla:
Students with extended time can test together. So, students with 50 percent extended time can all test in one room, but students with 100 percent extended time should not be testing with students with 50 percent extended time.

So, basically what we're looking at is whether the – the timing and the break situation is the same. We want to look to are the students going to be distracting each other? So, let's say a student has 50 percent extended time in large print. They can test with another student with 50 percent extended time and a standard test book. But they shouldn't be testing with students without extended time or with students with 100 percent.
Debra Craig:
Right. This question is, "Is neuro-psych testing that's three or four years ago appropriate still for documentation?"
Donna Zanolla:
Yes. The answer is yes because it seems to be quite current again. So, oftentimes neuro-psych testing, depending on who has done it, some of it is extremely extensive, and sometimes it's just a very small sort of screening, depending on the diagnosis. But with respect to the currency of that, yes, it is current.
Debra Craig:
Okay. We have – let's go just two more minutes or ten minutes, and then we will close. Here's one that says, "If a student has a 504, and it says documentation is not needed, do we need to have all of the documentation on file? Example, current tests by a neurologist?"

Donna Zanolla:
Yes. The answer is that you may not have to submit it, 'cause we're not gonna ask you to submit it if you met all of the criteria. But the question is, "How did that plan get made, that 504 plan come up and be made, and you put those accommodations?"

So, you should have had the documentation given to you that would support the request and have the information there available that you actually have on file. It doesn't mean you have to send it to us, but you should have it there.
Debra Craig:
Okay, very good. And I think the rest of 'em are pretty specific. Here's one, "What can we put in accommodations for school-based SAT for April 5th?" I don't know if that question is worded well enough for you to respond to that, if you can tell exactly – we want to be sure that we're answering exactly what Donna was wanting. So, I don't know if that wording that I just read to you was – got that across.
Donna Zanolla:
If a student is taking a school-based test, they're already being in their school. If the question is, "Do we want these youngsters to always test in our school," you can request school-based testing. But if the question is, "What is the diagnosed disability that would require this youngster to always have to test in their school, not just on a school-day test, but for every possible administration?"

So, we do grant school-based testing, but the question is, "Why is it that this youngster can't get to a Test Center – go to a Test Center, related to their diagnosed disability?"
Debra Craig:
Okay. And let's answer this one last one, and then I'm going to tell those of you who maybe submitted a question and don't feel like it was answered, I want to be sure those were answered. And we're going to talk about how we can be sure that happened.

This particular person – Robin says, "I have a student, recently diagnosed with Autism, and has new accommodations. Will she be approved for SSD accommodation?"

Donna Zanolla:
Well, it depends on what those accommodations are you're requesting. So, youngsters that are – youngsters _____ _____ autism spectrum disorder, we approve accommodations for those youngsters all the time. I mean multiple times every day.

So, again, it depends on what is the diagnosed disability, what is the functional impact, and what are the accommodations you are requesting? 'Cause there's a multitude of accommodations. And again, as Jill said, we receive individual requests all the time, depending on the diagnosed disability.


So, if you could think of a possible request, we have probably reviewed for it even though it's not one of the common ones in the drop-down menu.

Debra Craig:
Okay. And I said that was all, but actually there's two that are asking along the same line. So, we'll close with this, "Do accommodations need to be on the plan for four months in order to receive approval?"

Which is backed up by someone else who says, "Will the four-month time period be in place with reviews when the changes occur?"
Jill Green:
So, that requirement is going away with respect to this new policy. We are just asking whether the plan has been in place – whether the student has a plan, and whether they're receiving it in school. We're no longer asking – we're no longer requiring that the plan be in place for four school months.

Donna Zanolla:
Again, when we talk about plans, we're talking about IEPs, 504s, and the formal plans that are really abiding by the College Board, as Jill has described as the criteria for a formal school plan.
Debra Craig:
Right. Well, let's do this at this time. First, of course, I want to say to Jill and Donna, as always, we appreciate so much your time in presenting this. We know you live and breathe this each and every day, and you're more than happy to help counselors and teachers who are working through this with our students so that they certainly receive the accommodation so they can provide their very best showing at any one of our College Board assessments.

So, let's wrap again with letting people know I'm gonna do a little housekeeping. But let's say you still have a question that you feel like you need answered; there's several ways for us to do that. We're gonna copy these questions and see if we can't get back to 'em in that way, specifically to those people.

You're going to have, when you close out, an evaluation where you can put in other comments. So, you can always put your question there, and I'll get those to Jill and Donna, or you can always e-mail your question to cw@collegeboard.org, and I can pull it from there.

And then I don't know, do y'all have a specific website that picks up e-mail questions, Donna and Jill?
Jill Green:
Well, they can certainly e-mail Services of Students with Disabilities. You go online at collegeboard.org/ssd, all the contact information is there. They can e-mail the question, or they could call. That information is right on that –

[Crosstalk]
Debra Craig:
Okay. And we can wrap this up by just reminding you about the school resources booklet that we have that will help you with all of the College Board suite of assessment assessments. We also want to remind you obviously you are participating in this webinar, and to check out any other webinars for the rest of the spring.

We hope you'll join the College Board Boost community. You can find that on our cw link page as well. We have now actually over 2,000 members just as of a couple of days ago. And if you're not aware, you may want to make your parents aware and even provide the link that we do host monthly webinar series for parents. I know that there's one coming up in February relating to the advanced placement.

So, as you see here, the last statement is about that you'll receive the recording and the presentation within 24 to 48 hours. Also, for those of you who are wondering about the continuing education credit, information will be provided in that e-mail regarding taking the quiz and receiving that credit.

So, you've had great questions. We do appreciate everything that you are doing to help those students who are in need of accommodations and working through those issues with your staff and the parents and the students.

And we want to follow up again on any questions. We're excited about the changes that are going to be coming up to make this even an easier process than it has been in the past.

So, we'll close now by just saying again, Jill and Donna, thank you so very much for your time today, and we look forward to – quote – seeing you at another webinar.
Donna Zanolla:
Thank you.

Jill Green:
Thank you.

Donna Zanolla:
And thank you, everybody, for taking the time to join us.

Debra Craig:
Goodbye everyone.
[End of Audio]
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